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; YTRepKAaLO:
Hupexrop MBOY «HeprnerHo —

Vanosckag COUly 47 —A.M.Ocmaes

v Q-4 s 20 72 r.

ITosioxenue
006 0Ka3aHUM MJIATHBLIX 00pa3oBaTeJbHbIX YCIYT
B MBOY «Uepsaenno — Yziaosckas COLIy».

1. O0mue moJ0KeHUA

1.1. Hacrosiee MOJIOKeHHe 00 OKa3aHWM IUIATHBIX 0Opa3oBaTelbHBIX YCIyT (manee —
[TonoxeHue), pa3paboTaHHOE B COOTBETCTBUH C IIOCTAHOBJICHHUCM IIpasutensctea PO ot
15.08.2013 Ne 706 "O6 yreepkaeHuu IIpaBri OKa3aHHMS IUIATHBIX OOpa3OBATEIBHBIX
yeayr", @DenepanbHBIM 3aKOHOM OT 20.12.2012 Ne 273-®3 "OO6 oOpa3oBaHUU B
Poccuitckoii @enepanuu” 1.4 4.2 ¢1.29, c1.54, ¢1.101 u 3axoroMm P® ot 07.02.1992 Ne
2300-1 "O 3ammTe Tpap noTpebuTesel", perymupyer OTHOICH!s, BOSHAKAOINE MEXKIY
notpebutenem 1 MBOY «UepBreHHO — Y31I0BCKas COlll» (manee — OO) mpu OKa3aHUU
IUTATHBIX 06Pa30BATENBHEIX YCIYT B cepe 00pasoBaHu.

1.2. TTousrTus, ucnoasdyemsble B IlonoxeHH, 03HAYA0T!

- "TlotpeGutens" — Quspueckoe W (Win) IOPUAAIECKOE JIHIO, MMCIOMIES HaMepeHUe
saKa3aTh NHGO 3aKaspIBaOlee UIATHBIE 06pa3oBaTeNbHbIE YCIyrH His CeOs HIIM WHBIX
JIUIL Ha OCHOBAHUH J1I0TOBOPA.

- "Ucnonuurens' — YupexaeHue
- "Croponsl" — ITorpebutens u VICIONHUTED.

1.3. B ycraBe Yupex/eHHs yKa3plBaeTCs II€peveHb IIaTHBIX 00pa3oBaTeNbHEIX YCIYT,
IIPeIOCTABISEMBIX COrIacHo 116710%KeHHUIO.

1.4. Oprasusanys, OCYLIECTBISIOMAs 0Opa3oBAaTENbHYIO —ACATENBHOCTE 33 cUeT
610 DKeTHBIX ACCUTHOBAaHWH, BIPaBe OCYIIECTBIIATE 33 CYCT CREICTB pusryeckux ¥ (WIH)
IOpHIMYECKAX JIMI IUIaTHBlE 00pasoBaTebHbIE —yClIyrd, HE [IpeyCMOTPEHHBIE
YCTAHOBIIEHHBIM TOCYIApPCTBEHHBIM MMM MYHUIUIABHBIM 3a/aHHEM nubo corjalleHueM
0 TIpeoCTaBleH!: CYOCHIMH Ha BO3MEILEHHE 3aTpar, Ha OJMHAKOBBIX IPU OKa3aHUU
OIHHX U TeX )K€ yCIIyT YCIOBUAX.



.1.5. Yenyru He MOTyT OBITh OKa3aHbI YupexieHHeM B3aMeH WIM B paMKax OCHOBHOM
oGpazoBaTenbHOl JEATENbHOCTH (B pamKax OCHOBHBIX 06pa3oBaTeNbHbIX TPOTPaMM
(yueOHbIX TLIAHOB), dbeepalpHBIX TOCYNApCTBEHHBIX 00pa3oBaTENbHBIX CTaHIApTOB),
dhrHAHCHPYEMOHi 3a CIET CPEICTB COOTBETCTBYIOIIETO OFOIDKETA.

Orxkas [TorpebuTens OT IPEANaraéMbiX MIATHBIX 06pa3oBaTeNbHbIX yCIyT HE MOXKET OBITH
IPUYMHON yMEHBIICHUS 00BeMa IIPEIOCTaBISIEMBIX  EMY VupexaeHHeM OCHOBHBIX
o6pa3oBaTesbHbIX YCIYT.

1.6. TpeGoparus K OKa3aHMIO yCIyT, B T. 1. K CcomepKaHII0 00pa3oBaTebHbIX IPOrpamMM,
CHeMATBHBIX KypCOB, OIPEAEISI0TCA 10 COINALLEHHIO CTOPOH ¥ MOTYT OBITh BBILIE, €M
5To  MpeaycMOTpeHo  (enepanpHBIMH rocyrapcTBeHHBIMU o6pa3oBaTellbHBIMH
CTaHJapTaMH.

1.7. VicTionaHITeNb 0053aH 00eCeunTh OKasaHue yCiyr B [OTHOM 00BeMe B COOTBETCTBUH
¢ 06pa3oBaTeNbHEIMA POrpaMMaMu W yCIIOBHSMH J0TOBOP2 06 OKazaHWM YCIyT, a MpHu
HaJHYUY: - CBUIETEIBCTBA O rocyIapcTBEHHOH aKKpeauTanuy — H B COOTBETCTBHH C
(hesiepalbHEIMY [OCY IapCTBCHHBIMH 06pa3oBaTebHBIME CTaHAPTAMA.

2. Undopmanus 00 ycayrax, nopsitox 3aKJII0YeHus J0roBOpoB
7.1. VcmonmHuTels 00s3aH O 3aKIFOUEHHUS IOTOBOPA IPeIOCTaBUTh [ToTpeOuTENto
JOCTOBEpHYIO ~ HH(OPMAIKIO 06 Wcrmommwrene W  OKa3blBaeMbIX  yCIyrax,
06eCIeYHBAIOIILYIO BO3MOXXHOCTD UX IPABUIILHOTO BEIOOpA.
7.2. WcmonmauTtens 00s3aH HAOBECTH IO [MotpeGurens (B T. 4. HyTEM pa3MelleHns B
y106HOM Jiisi 0003PEHUS MecTe) MH(pOPMAIIKIO, COAEPXKALLYTo clieAyIOIUE CBEACHN:
- HalMEHOBaHHE ¥ MECTO HaXOXICHW (ampec) Mcnomuyrens, CBEACHI O HaJU4uu
NAIEH3UN Ha [PaBo BeeHusT 00pa3oBaTeNbHON MEATCIBHOCTH M CBHUETENbCTBA O
rOCYapCTBEHHON aKKpeAuTalui © yKa3aHHeM pEruCTPalMOHHOTO HOMEpa H CpOKa
NeifcTBES, a TAkKe HAUMEHOBAHI, a/peca I TenedoHa Oprana, UX BbIIABLICTO;
- ypoBeHb M HAIpPaBJICHHOCTH peaTu3yeMbiX ~OCHOBHBIX 1 JIOTIONTHUTENBHBIX
06pa30BaTeIbHbIX IIPOrPaMM, GOpMBI U CPOKH UX OCBOCHHUA,
- mepedeHb 00pa3oBaTeIbHBIX YCIYT, CTOMMOCTH KOTOPBIX BKIIOYEHa B OCHOBHYIO ILIATY
10 JOTOBOpY, ¥ IepeveHb JOMOIHUTEIRHBIX 0Gpa30BaTeNbHBIX YCIYT, OKa3hIBACMBIX C
coracus TloTpebuTelns, OPAAOK KX NPEAOCTABICHIA,
- CTOMMOCTH 0OPa30BaTENbHBIX YCIYT, OKa3bIBACMbIX 32 OCHOBHYIO IUIaTy TIO JOTOBOPY, &
TaKoKe CTOMMOCTD 00Pa30BATENBHBIX YCIYT, OKa3blBACMBIX 33 NOMOJIHUTEIBbHYIO ATy, U
HOPSIOK MX OIUIaThI;
- HOPSAAOK IIpHUeMa H TpeGoBaHuUs K IOCTYAOMWIIM,
- (hopMy HOKYMEHTa, BBIIABAEMOI0 110 OKOHYaHUH 00y4eHH. *
7 3. VcmonHuTENb 00s3aH TaKKe NPeNoCTaBUTh UL 03HAKOMJICHHS 10 TpeOOBaHUIO
TTorpeOuTens:
- ycTaB Y UpenICHUS;
- JIMLEH3UIO Ha ocymeCTBneHHe'o6pa303aTenr>H0171 NeATeTPHOCTH ¥ ApyTrHe JOKYMEHTEI,
perIaMeHTHPYIOIIIE OpraHU3alIIo 06pa30BaTeIbHOTO IPOLECCa;



- anpec 4 Tene(oH yupeauTend VupexxaeHus;

- obpaser Jorosopa Ha oKazaHue yCiyrT;

. OCHOBHBIE ¥  HOTIOMHHTEJBHBIC oOpa3oBarTebHbIC [IpOrpaMMbl, ~ CTOMMOCTE
06pa3oBaTeNbHBIX YCIYT IO KOTOPBIM BKJIFOUAETCS B OCHOBHYIO TLIaTy II0 JI0TOBOPY;

- JOTOJHUTEIBHBIC 06pa3oBaTeNbHBIC porpamMmbl, CHELHaIbHBIC Kypchl, LHKIIBI
IACLMIUIMHE ¥ JApYTHC JOTIOTHUTETHHbIC oGpazoBaTeNbHbIe YCIYTH, OKa3bIBaeMbIe 32
[1aTy TONBKO C COTNIACHs [Hotpeburens;

- mepevcHb KaTeropyi noTpeOuTenel, IMEIOmINX [paBO Ha MOJIyHYeHHe JbIot, a TaKxKe
HlepeueHh JIBbroTy peocTapisieMblX  PH oKa3aHuM yCUyr, B COOTBETCTBHU C
hefepanbHbIMH 3aKOHAMHI 1 AHBIMY HOPMATHBHBIMU [PaBOBBIMA aKTaMH.

cronHuTenb 00s3aH coobmars Ilorpebutento Ho €ro npockOe ApYyrue oTHOCAIHECS K
OroBOpY 1 COOTBETCTBYIOIIEN 06pa30BaTeNbHON yCIYTe CBEJICHUS.

2.4. Hubopmanus NODKHA TOBOAUTBCA 110 Tlorpeburens Ha PYCCKOM  A3BIKE U
JOTIONHATEBHO, TI0 YCMOTPEHHIO VicIoTHATENS, Ha TOCY JapCTBEHHBIX S3BIKaX CyOBEKTOB
P® 1 poIHBIX A3bIKAX HAPONOB PO.

7 5. VcrmonuuTedb OOs3aH cOGMIONATh YTBEPKICHHBIC WM y4eOHBIA TIaH, roI0BOM
KaleHIapHBIH y4ueOHBIA rpaduK ¥ pacIyucaHue 3aHATHA.

PeskiM 3aHATHH (padoTsl) yCTaHaBJINBACTCA WcnoHUTENIEM.

7 6. VcronHuTenb 00s3aH 3AKMOIATE JIOTOBOp TpH HAJNHIUH BO3MOXHOCTH OKas3aTb
3ampannBacMyIo [TorpebureneM ycuyry.

ViCIOMHATENb He BIIpaBe OKasbiBath npeAnouTeHHe OHOMY TToTpe6uTento nepes APYriM
B OTHOMIEHHMH 3aKITIOYCHUs HOTOBODA, KpoMe Ciy4Jaes, TIpeLyCMOTPEHHBIX 3aKOHOM H
MHBIMU HOPMATHBHBIME TIPABOBBIMA aKTaMHU.

2.7. JIlorQBop 3aKMo4acTcs B nuichMeHHOM (GopmMe U JOIDKCH colepKaTh CleIyrolmue
CBEICHH!

- gayiMeHoBaHue YUPeKACHU;

- (haMIITHIO, MS, OTHECTBO; tenedoH U afpec [Horpebutens;

- CpOKH OKa3aHus yCIyT;

- mepedeHsb (BUABI) YCIyT, UX CTOMMOCTD ¥ TTOPAIO0K OILTaThi;

- Apyrue HeoOXOUMBIC CBEJICHNS, CBA3AHHbIC CO crien(pUKOM OKa3bIBACMBIX yCIYT;

- JIOJDKHOCTb, (paMHiIAio, UM, OTUECTBO JIMIA, MOJIICHIBAIOLICTO JIoroBop OT HMEHH
VCHONHATEIIS, ET0 TIO/IHCH, 8 TAKKe opmvich [ToTpeOuTeNs.

2.8. Jloroop COCTaBIsAeTCA B ABYX OK3eMIULIpax, OIMH W3 KOTOPBIX HaXOHMUTCA Y
VcrionauTens, APYro —y [ToTpedburtens.

2.9. Tlorpeburens 00s3aH ONNaTHTh OKa3biBacMble YCIyId B nopsaKe U B CPOKH,
yKa3aHHBIE B JIOTOBOPE. TTorpe6uTento B COOTBETCTEAN ¢ 3aKouBaTenbCTBOM P® NOIKEH
OBITH BbIIAH JOKYMEHT, [10/ITBEPYK/IAIOTIHH OTLIaTy yCiIyl.

2 10. CTOMMOCTS OKa3bIBAEMBIX YCIyT B JOroBOpE ompeentercs 1o COTJIAILIEHUI0 MEXAY
VcnonuureieM u [ToTpeOHTENEM.



#2.11. Ha oka3aHHe yCIyT, IPeAyCMOTPEHHBIX JOrOBOPOM, MOKET OBITh COCTaBJICHA CMETA.
CocTapieHue Takoii cMeThl 1o TpebGopammio [loTpeburens M HcmonuuTens
06s3aTeNpHO. B 9TOM ciiydae cMeTa CTaHOBUTCS 9aCThiO IOroBOpa.

3. OteercrBennocts Mcnoanuress u Ilorpedure.is
3 1. VCTIONHUTETh OKA3bIBAET YCIYTH B IIOPAJIKE U B CPOKH, OTIPEAETCHHbIC TOTOBOPOM 51
IMonoxxeHueM.
3.2. 3a HEWCITONHEHHE JHOO HEHaIJIeKallee HCIIOTHCHHUEC 0053aTeNIbCTB 110 JOTOBOPY
VcrionHuTeN b U 110TpebuTeNb HeCyT OTBETCTBCHHOCTD, IPeIyCMOTPEHHYIO JIOTOBOPOM H
3aKoHOJATENbCTBOM PO,
3.3. Ipu o6HapyKeHUH HENOCTATKOB OKa3aHHBIX yCIyT, B T. 1. OoKa3aHus UX HE B IIOJHOM
o6beMe, ITorpeOuTelNs BIPaBe MO CBOEMY BBIOOpPY MOTPeOOBATH!
- Ge3BO3ME3IHOr0 OKa3aHMs YCIIyT, B T. 4. OKa3aHUs yCIyT B II0OJTHOM 00BeEME;
- COOTBETCTBYIOLIEr0 YMEHBIICHHST CTONMOCTH OKa3aHHBIX YCIIYT;
- BO3MEIIeHHs TIOHECEHHBIX M PacX00B M0 YCTPaHEHUIO HEIOCTaTKOB OKa3aHHBIX YCIYyT
CBOMMU CHJIAMHU HITK TPETHMMH JTMLAMH.
3.4. TloTpeburens BIpaBe OTKa3aThesl OT HCIIOIHCHUS J0TOBOpa 1 10TpeOOoBaTh MOJIHOIO
BO3MEIIEHHS YOBITKOB, €CJIM B YCTAHOBICHHBIH JIOTOBOPOM CPOK HEIOCTATKH OKa3aHHbBIX
YCIyT He ycTpaHeHbl VICTIONHUTENIEM. [ToTpebuTens Takke BIpaBe pacTOPrHyTh J0TOBOD,
ecid ©UM OOHApYXEHBI CYIIECTBEHHBIE HEIOCTATKHM OKa3aHHBIX yCIyr WA WMHBIC
CyLIeCTBEHHbIE OTCTYMJICHHUS OT YCIIOBUH 10r0BOpA.
3 5 Fcu VICIOMHUTENb CBOSBPEMEHHO HE MPHCTYMMI K OKA3aHWIO YCIyT WA eCli BO
BpeMs OKa3aHHs yCIyT CTaJI0 OYEBH/HBIM, HTO OHH HE OyIyT OKa3aHbl B CPOK, @ TaKKe B
cllydae MPOCPOYKH OKa3aHus yCIyT [Torpeburenp BIpaBe 110 CBOEMY BBIOODY:
- Ha3HAYMTHh VICIONHUTENIO HOBBIM CPOK, B TE€YCHHE KOTOPOTO HcronHuTeNb JODKEH
IPUCTYIIUTh K OKa3aHUIO YCIIYT U (nnn) 3aKOHYMTH OKa3aHUe yCIIyT;
- [OpY4UTh OKa3aTh YCJIYTH TPETRUM NHULEAM 33 PasyMHYIo HeHy M moTpeboBarh OT
WcronauTess BO3MEIIeHUs IOHECEHHBIX PAaCX0I0B;
- oTpe6OoBaTh YMEHBIIECHNSI CTOMMOCTH YCIYT;
- pacTOpPrHyTh JOTOBOP.
3.6. IToTpeburens BIpaBe NOTPeOOBATH IONHOTO BOSMEIICHHA yOBITKOB, NMPUYAHEHHBIX
eMy B CBSI3H C HapyUIeHWEM CPOKOB Hadaua | (WaM) OKOHYAHMs OKa3aHMs yCIIyT, a TaKXKe
B CBSI31 C HEJOCTATKaM{ OKa3aHHbBIX yCIIyT.
3.7. Kontponp coOmoacHus TTonoskeHus OCYIIECTBILSIIOT OpPTaHbl U OpraHu3alliy, Ha
KOTOpEIE B COOTBETCTBUM C 3aKOHAMH U MHBIMH HOpPMATMBHBIMH TIPAaBOBBIMU aKTaMH
BO3JIOKEHBI KOHTPOJIbHBIE QYHKIMK B Cepe OKasaHus yCuyT. &



